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Cancellation / Refund Policy

Academic Participants

Any cancellation must be notified in writing to the Organising Secretariat
(sfbva@lena.events).

Academic participants are entitled to a full refund of their registration fees. Alternatively,
they may transfer their registration to a colleague at no additional cost. Please inform
the Organising Secretariat of the replacement participant's name.

Non-Academic Participants

Any cancellation will incur a cancellation fee of 10% of the registration fee,
corresponding to organisational costs already incurred (particularly hotel-related
expenses) that cannot be recovered.

General Terms
e Allcancellation requests must be submitted in writing to sfbva@lena.events.
¢ Refunds will be processed within 4 weeks after the close of the congress.

¢ No refunds will be granted for cancellations made after 23 September 2026,
except in exceptional circumstances and subject to the approval of the
Organising Committee.
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